DIAMOND JUBILEE CELEBRATIONS

The ESI Corporation will complete 60 years of its functioning and
services on 24" Feb., 2012. It has been decided to celebrate ‘Diamond Jubilee
Year” (the 60" year of Services of ESIC) from 24" Feb., 2011 to 24" Feb.,
2012.

During this year long celebrations, special emphasis will be on bringing
more and more workers under the coverage of social security net of ESI
Scheme. The Corporation has unveiled a list of commitments which are
pledged to the stakeholders on 24™ Feb., 2011 during the inaugural function.
These commitments are to be fulfilled during the year long drive for
improving the quality of services being provided to the stakeholders. On 24"
Feb., 2012, it is proposed to pronounce the completion of these
commitments. The following are the commitments.

WESTAND BY OUR COMMITMENTS
MADE TO THE STAKEHOLDERS
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Insurance Division

* Enrolment/Coverage Drive for more members under ESI Scheme
+ Benefit payments through ECS for PDB and DB Cases
* Nopublic grievance cases remain pending for disposal beyond 15 days

e Dne Facilitation Conclave (SUVIDHA SAMAGAM) for Employers/ Employees to be organized
once ina month by each Branch Office

* To make 25 Model Branch Offices all over India ~ with safe drinking water and all the
amenities

s PDB/DB casesto be settled within one month

= Allappeal cases from Employers to be disposed within 60 days

* Settlement and payments to Medical Board cases within three days

» Facilitation Centre in ESIC Hgrs./Regional Office/ SROs/ DOs/ Branch Offices

Medical Division

* Wellness Mobile Vans are to be started in all ESIC Hospitals

+ Setting up of AYUSH units (ISM) in all ESIC Hospitals

= QOrganizing of one Health Camp in each month by each ESIC Hospital

« QOpening of 05 ESIC Green Field Hospitals

» Up-gradation/ modernization of 05 ESIC Hospitals

» Facilitation/ Counselling Centre in each ESIC Hospital

« Establishment of 60 Diamond Jubilee Model Dispensaries with Diagnostic facilities

* Paymentto all clients within 10 days through ECS (to regular clients)

* Gomputerization of Monthly and Annual Accounts

= (Organizing of 100 Training Programmes on etiquettes/people-handling/ courtesy

e Pehchan Card will be given to the Insured Persons within 07 days after data capturing
* Realtime online Registration for Employers and Insured Persons
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